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As always, the health and safety of our patients
remains our highest priority. As the Novel Coronavirus
(COVID-19) situation evolves, our team is dedicated to

mitigating exposure risk.

What is Specialty Infusion doing to keep our patients and staff

healthy?

o Our clinical staff has increased the rigor and frequency of
cleaning and sanitizing of each site and frequently touched areas.

o Alcohol-based hand sanitizer is available at check-in and
throughout each site.

« Patients are screened for symptoms at check-in.

« All of our centers are closed centers. Only people with scheduled

appointments are allowed to enter. Anyone with symptoms of



fever, cough, and shortness of breath are asked to please
reschedule their appointment.

« We are minimizing all other exposures, as well as, deliveries to
our sites and ensuring that deliveries be placed outside our sites

only.

What are the symptoms of the coronavirus?

o Fever
o Cough

« Shortness of breath

What special considerations do people who are on an

immunosuppressant need to keep in mind?

Generally speaking, patients who take medications that suppress their
immune system are at increased risk for infection. However, there are
preventive measures you can take to limit your exposure risk and help
prevent spread of the virus. As per CDC recommendation, we

encourage you to implement the following:

« Wash your hands frequently with soap and water for a minimum
of 20 seconds. If soap and water are not available, use an
alcohol-based hand sanitizer containing at least 60% alcohol.

« Do not touch your nose, mouth, or eyes with unwashed hands.

« Avoid close contact with people who are sick.

« Say home if you are sick.



» Cover your cough or sneeze with a tissue or your elbow and wash
your hands immediately after.

» Clean and disinfect frequently touched objects.

We appreciate your attention and precaution. We are closely
monitoring events and will provide updates if there are any changes. If
you have any questions or concerns, please don't hesitate to call or

text us at 212-776-9090 or email us at info@specialtyinfusion.com.

Receiving your infusion while battling any type of acute illness
(influenza, upper respiratory infection etc.) is contraindicated. If you
are not feeling well, please reschedule your appointment and contact

your provider immediately.
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